
City of Evansville Community Survey 2022 
Summary Results 

May 5, 2022 
 

1 | P a g e  
 

About the Survey 
 

• Based on a 2014 survey designed by the University of Wisconsin-Oshkosh Business Success 
Center. 

• 23 total questions 
• Survey conducted mid-February to April, 2022 
• Outreach Efforts 

o Tear-off Flyers at local businesses 
o City Website 
o Utility bill insert (reach of approximately 3,400 City residences and those in surrounding 

towns) 
o Yard signs in City-owned spaces Word-of-mouth 

• Survey Accuracy 
o Target audience was for City residents over the age of 18, or ~3,900 people 
o 439 responses (11.3% response rate) 
o Margin of Error: approximately 4% (5% or below is considered acceptable) 
o Assumed a confidence level of 95% (standard) 
o Translation: with 95% certainty, the responses are accurate within ±4% of what was 

reported. 
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Question 1
Overall, how satisfied are you with the City of 

Evansville as a place to live?
N = 434

N = # of responses to question 
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Question 2  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Pothole patching
Youth center

Building inspection
Street maintenance

Sidewalk access/conditions
Planning and zoning/development services

General city government
Drinking water

Street sweeping
Storm water management

Downtown revitalization
Historic preservation

Evansville Water and Light
Brush and yard waste pick-up
Parks and recreation facilities

Recycling pick-up
Brush and yard waste drop-off site

Snow removal
Garbage pick-up

Emergency Medical Services
Police

Fire
Eager Free Public Library

Question 2
Please rate the quality of the following community services

N = 439

Top Notch Good Fair Poor Do Not Use
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Building inspection
Garbage pick-up

Brush and yard waste drop-off site
Street sweeping

Brush and yard waste pick-up
Evansville Water and Light

Planning and zoning/development services
General city government

Storm water management
Historic preservation

Recycling pick-up
Snow removal

Eager Free Public Library
Downtown revitalization

Police
Sidewalk access/conditions

Youth center
Fire

Street maintenance
Drinking water

Pothole patching
Parks and recreation facilities

Emergency Medical Services

Question 3
Please state your willingness to pay more, through increased taxes or fees, to improve 

the following community services.
N = 435

Would Pay More Would Not Pay More
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Question 4 
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How engaged do you consider yourself to be with city 
government?

N = 436
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Question 5 
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19%
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Too many
personal/business

commitments

I do not think
anyone will listen

to me

Would prefer
virtual meeting

option to
continue

I am confident in
the performance

of city
government
without my
involvement

No interest in city
government

There are
insufficient means

to interact with
government by e-

mail, social
media, etc.

Meeting times are
inconvenient

Other (please
specify)
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If you do not consider yourself to be engaged in city government, why is 
that? (Answer as many as you see fit.)

N = 394
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Question 6 
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E-mail City of Evansville
website
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inserts in utility

bills

Newspaper In person at
public meetings

In person at the
Library

In person at City
Hall
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How would you prefer to receive official information from the City of 
Evansville? (check all that apply)

N = 438
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Question 7 
The current population of the City of Evansville is approximately 5,703, a 13.7% increase from 

2010. Since 2010, the City has permitted on average 30 new housing units per year. In planning for 
future population growth, which statement most closely matches your opinion: (Select one) 

 
47%

21%
19%

13%

The City Government should
encourage moderate growth in

housing & population.

I favor keeping the same rate
of growth for housing &

population.

The City Government should
limit growth in housing &

population.

The City Government should
encourage rapid growth in

housing & population.
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50%

N = 436 
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Question 8 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Local Employment Choices

Transportation Access

Property Taxes

Housing Opportunities

Close to friends and/or relatives

Sense of community/inclusiveness

Historic Districts

Geographic Location

Parks and Recreation

Quality of Schools

Small City Atmosphere

Low Crime Rate/ Safety

Why would you recommend that someone move to Evansville?
N = 436

Very Strong Aspect

Strong Aspect

Weak Aspect

Very Weak Aspect

No Opinion
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Question 9 

 
 

42%

32%
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Strongly Support Support Neither Support Nor
Oppose

Strongly Oppose Oppose
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Since 2014, the City and developers have added nearly a mile of 
walking/bicycling trails. To what extent do you support using local tax 

dollars for walking/bicycle trails through and around Evansville?
N =436
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Mobile/manufactured home parks

Upscale single family homes

Condominiums/Townhouses

Duplexes/Two-family houses

Multi-family apartment buildings

Assisted living units for people with disabilities and/or seniors

Affordable single family homes

Question 10
To what extent would you support or oppose the following kinds of 

future housing development in Evansville?
N = 438

Strongly Support Support Oppose Strongly Oppose No Opinion
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Question 11 
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Yes Already work in Evansville Retired/Unemployed Not sure/Not interested No
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Would you be interested in working in Evansville if jobs comparable to 
your current employment were available?

N =438
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Question 12 
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Park and Ride Commuter Bus Service
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Please rate your likelihood of using the following transportation options to 
nearby communities, such as Madison or Janesville, if made regularly 

available.
N = 434

Likely to Use

Unlikely to Use
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Question 13 

1-5 times, 47%

12 or more
times, 25%

6-12 times, 
24%

Do not visit, 3%

How many visits do you or someone in your household make to 
Evansville’s downtown monthly?

N = 436
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Question 14 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Sidewalks and trails are adequately lit at night.

I am satisfied with the quality of broadband service available in
the City of Evansville.

The City of Evansville should increase its enforcement of its
property maintenance ordinance (i.e., dangerous stairs, peeling

paint and excessive clutter).

I am satisfied with the level of services provided by the City’s 
Emergency Medical Service (EMS).

I can easily and safely walk or bike around the City of Evansville.

The City should continue to invest in repairing, replacing, and
adding sidewalks.

To what extent do you agree with the following statements?
N = 438

Strongly Agree Agree Disagree Strongly Disagree No Opinion
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Question 15 
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Which do you think would best make residents more likely to 
shop/do business/dine in Evansville? (Select one)

N = 434
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Question 16 

 
 
 

56%

21%
16%

8%

Encouraging new businesses by
nurturing entrepreneurship

Retaining and expanding
existing businesses

Recruiting businesses from
other municipalities

Other (please specify)
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In which area should the City of Evansville put the greatest emphasis 
for the purposes of economic development? (Select one)

N = 434 
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Question 17 

49%

38%

9%

3%
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Evansville should be a fairly
diverse community with

some commercial, job, and
housing opportunities.

Evansville should be a full-
service City where nearly all
working, shopping, service,
housing, health care, and
educational needs can be

met.

Evansville should be a 
“bedroom” community; that 

is, a primarily residential 
community with few 

industries and limited 
commercial services.

Evansville should focus on
being a

manufacturing/industrial
based community

Which of the following statements BEST reflects your future vision 
for the City of Evansville? (Select one)

N = 432
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Question 18 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Evansville Water & Light is an environmentally-friendly utility.

Our locally-owned utility Evansville Water & Light is an asset
to the local community.

I support the City continuing to provide discounted timed
water softeners for residential use.

Evansville Water & Light generally restores service quickly
after an outage.

Participation in energy efficiency programs is worth my time
and effort.

I support the City pursuing funding to replace lead service
laterals.

To what extent do you agree with the following statements?
N = 437 

Strongly Agree Agree Disagree Strongly Disagree No Opinion
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Question 19 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2%

19%

15%

34%

30%

How long have you been a resident of the City of Evansville?
N = 437

Less than 1 year

1 to 5 years

6 to 10 years

11 to 25 years

25+ years
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Question 20 

 
 

Single-family 
house, 91%

Duplex/Two-family 
house, 4%

Apartment, 2%

Condominium/Town 
home, 2%

Other (please 
specify), 2%

Which of the following best describes your current residence?
N = 438
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Question 21 
 
 

 
 
 
 
 
 
 
 
 

Rent, 
9%

Own, 91%

Do you own or rent your current residence?
N = 438
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Question 22 
How many people in your household are: 

• Under the age of 18 
• Between 18 and 54 
• Over the age of 55 

(N = 436) 
 
 

 
 
 
 
 
 
 

Average Household Size 

Average HH Size for Respondents 
with Children

Average HH Size for Respondents 
WITHOUT children

Average HH Size for Respondents 55+

3.02 

3.63 

2.00 

1.75 

Percent of households 
with no one over 55

Percent of households 
with kids under 18

Percent of 1-person 
households

46.2% 

65.5% 

9.4% 
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Question 23 
Please share any ideas, thoughts, or concerns you may have about the Evansville 

community. 
239 respondents provided additional comments. A full list of responses will be made available in the Appendix of 

the Comprehensive Plan. 

 

 

 

 

 

Tax burden 
(50 responses)

Park maintenance/ideas
(50 responses)

More/diversified 
businesses

(37 responses)

More 
food/restaurant/dining 

choices 
(34 responses)

Extend/improve 
sidewalk/trail 
infrastructure
(29 responses)

Affordable/more 
housing needed 
(20 responses)

Kwik Trip 
(18)

Poor water quality 
(16)

Potholes and 
road improvements 

(13)


